ARDMORE VETERINARY GROUPS

GUIDE TO A

‘HAPPY HEALTHY PUPPY’

INTRODUCTION:

Congratulations on the new addition to your family, we would like to welcome them to the Ardmore Veterinary Group. 

Thank you for taking the time to read this information; it outlines the vital stages in rearing a healthy, happy puppy.

GENERAL HEALTH:

It is vital to get your puppy used to being handled, many grown up dogs hate having their feet, ears and mouths touched simply because it feels so alien to them. By getting them used to these things as a puppy they can grow up knowing that it’s really not that scary (it also makes our job a lot easier!!) 

It is important to carry out the following daily checks to help detect any ill health at an early stage.

1 – EARS – Free from discharge, irritation & smell

2 – EYES – Free from discharge, clear & bright

3 – NOSE – Free from discharge

4 – MOUTH – Free from odour, red gums

5 – FEET – Not painful, no sores, thorns, broken nails etc.

6 – SKIN – Free from odour, dandruff, grease

7 – FAECES – Firm and of normal appearance

8 – URINE – Clear and no difficulty in passing

INSURANCE:  

We recommend that all pets are insured. It offers peace of mind that unexpected vets bills are going to be covered. It also means you are less restricted with treatment options, if we recommend that your pet is referred away to see a specialist this can easily cost thousands of pounds and can happen at any stage of your pets’ life.

We cannot recommend insurance companies although we do advise that you opt for a life long policy, this means that if your pet is diagnosed with a lifelong condition such as arthritis or diabetes the insurance company will continue to pay your claims whereas some companies will only cover that certain condition for a year then exclude it from your policy, these policies are usually more expensive but worth it 

WORMS:

The most common worms are roundworms and tapeworms. Roundworms can be potentially very harmful to humans, they can cause blindness or worse, especially in children, thus it is important to worm your pet regularly not just for their health but for yours too!

We recommend worming once every month until six months old, and then routinely every three months, with a product such as Milbemax or Drontal will help provide a happy healthy life for your dog, and a close safe relationship between your pet and your family.

FLEAS:

MYTHS AND FACTS

Fleas are only present in the summer        

Due to central heating fleas are now present all year round           

You only need to de-flea your pet once a year                                        

Due to the above, it is important to provide year round cover from fleas.

You only need to treat your pet for fleas if you see one                                                                                        

A) Prevention is better than a cure.                  

B) It is rare that you actually ever see a flea, so its not always obvious when there is an infestation

Only ill treated pets have fleas     

All pets are susceptible to fleas

We advise that you use a veterinary licensed product all year round, pet shop products are herbal based, there action is as a repellant as they do not carry a license to produce stronger products, thus they are less effective.

There are many different brands of spot on flea control for help and advise please speak to one of the nurses who will be happy to you choose the best product for you.

DENTAL CARE:

Now is the time to start brushing your puppies’ teeth, even though their baby teeth are going to fall out!! It is important for them to get used to the sensation now.

Did you know?  70% of dogs over the age of 3 have dental disease. 

Dental disease can consist of a build up of plaque and calculus, rotten teeth, gingivitis (inflammation of the gums) and bad breath. The dog would have to under-go a general anaesthetic and descale and polish and possibly tooth extractions to rectify these problems this can be costly and easily avoided by brushing your dogs’ teeth everyday.

The nurses offer a wide range of free clinics including dental checks this can include a demonstration of tooth brushing and a general check that the mouth is healthy.

We also offer a dental hygiene kit which includes everything to get you started at a reduced price of £8.00. 
VACCINATION:

When vaccinating your dog you are providing them with protection against:

Canine parvovirus –

Common in puppies – Life threatening!

Canine distemper – 

Can leave your pet with neurological disorders –                           

Treatment is often unsuccessful

Infectious canine hepatitis – 

Attacks the liver – if your pet recover it will suffer permanent liver damage and a clouding of the cornea in the eye called ‘Blue Eye’

Leptospirosis – 

Weils disease caused by contact with rats’ urine, more often than not resulting in DEATH!

Kennel Cough

Very infectious cough, that is not just present in kennels despite its name. If you are thinking of using kennels most will insist that this vaccination is given, please contact the individual kennel to find out what their rules are.

Regular boosters are used to maintain the immunity provided at a level which will continue to protect your dog against infectious diseases.

Ardmore vet group provide a service of yearly booster reminders, so you’ll never forget.
TOYS:
Play is very important to puppies, it is important that your puppy learns to play with toys with you. 

Playing with other dogs is great fun, but your puppy must learn that no matter what, you are the most fun to be with; this will become very important when you need to gain control of your puppy quickly for one reason or another. 

There are hundreds of different toys for sale, the decision to choose a suitable, safe toy can sometimes be difficult.

When recommending toys we choose the Kong range as they have been well researched and are non-destructible. We do not recommend balls; they can be very dangerous. A ball wedged at the back of your pet’s throat could kill them in a matter of minutes; it’s really not worth the risk.

The Kong comes in a range of shapes and sizes some are shaped to help clean the teeth, some float so can be used in water, some are hollow so can be filled with yummy biscuits or Kong stuffin. Kong stuffin comes in a range of flavours such as liver or peanut butter this can make meal times more fun or be used to entertain your puppy when they have to be left.
NEUTERING:

DISADVANTAGES:

1 – Your pet will be incapable of producing offspring.

ADVANTAGES:

1 – Eliminates likelihood of:

Testicular cancer – Life threatening

Mammary cancer – Life threatening

False pregnancies – Distressing for both dog and owner

Pyometra – (womb infection) possibly life threatening if not caught in time, results in the bitch needing to be spayed anyway

Seasons – Can be very messy and time consuming

Straying – Entire male and female dogs quite commonly find ways to escape to find a mate, this is a common cause of road traffic accidents.

2 – Eliminates the risk of unwanted pregnancies

3 – Is known to calm behaviour

MYTHS AND FACTS

Dogs put on weight after being neutered         
No, but their diet may need reducing as they no longer need the energy to produce the sex hormones.  
Bitches need to have litter of pups before they are spayed
Bitches don’t need to have puppies before being spayed there is no evidence to suggest it has any effect on their behaviour. .

Will my dog have to stay in the hospital for a few days                           
Neutering is a routine operation. Your dog will be admitted in the morning and discharged that afternoon/evening.
It is very expensive                                                             

It does come at a fee, it is but it is something that should be taken into account when getting a new pet it is certainly cheaper than an unwanted pregnancy or the cost incurred from a road traffic accident from dogs straying. Please call reception for a quote. 

Our Advice.

If you are thinking of getting your dog castrated we advise they can be neutered any age from 5 months upwards. 

If you are thinking about getting your bitch spayed we advise that if she weighs under 12kgs, she can be neutered any age from 5 months upwards, if she weighs over 12kgs we advise that you allow her to have a season first, then spay her 3-4 months after the season has finished.

Please make sure that the decision to neuter or not to neuter is the right one.

IDENTIFICATION: 
Every owner cares for their pet; however the most well trained dogs can still escape or get lost.

Ensure your dog always wears a collar and ID tag, this is a legal requirement, and makes your pets safe return much quicker.

You can’t, however guarantee that a collar and tag will still be there and legible when your pet is found.

Microchipping is the only permanent and lifelong form of identification it is a tiny microchip with an ID code unique to you and your pet.  It is injected under the skin in the same way that the vet vaccinates against disease.

The microchips that we implant are called Biothermo chips. They do everything that the regular chips do but they also take your dogs temperature at the same time.

The police, vets, RSPCA, dog wardens etc. all possess scanners.

ID chips can be picked up worldwide.

LOOK OUT FOR OUR SPECIAL OFFER ID CHIP MONTHS

SOCIALISATION:

The most important aspect in bringing up a puppy is understanding the importance of good socialisation.

Sights and sounds that we take for granted are all very frightening to a young puppy; they have never experienced the hustle and bustle of every day life. What you introduce to them or teach them at this young age will stick with them forever. We cannot stress good socialisation enough as it is very important. We advise that you take your puppy to socialisation classes; there are a number of them in the area. Puppy socialisation classes are great fun and it is the only opportunity your puppy will get to meet and play with other puppies of its own age, miss them and your puppy will miss out. 

We run a course of 3 socialisation classes. Please see attached back page for more information or phone and ask to speak to Clare the veterinary nurse who runs the courses.

We also recommend the book ‘Good Puppy’ by Erica Peachey, it gives you great tips on how to bring up a well-behaved puppy and still have fun. It is £1.75 and can be purchased from reception, well worth it!
EXERCISE: 
It is very important not to over exercise your puppy, the temptation to take them out on nice long walks may be very strong but it must be resisted 

Over exercising your puppy before its bones are strong enough can be very damaging, it can also give rise to hereditary diseases such as osteochondrosis (OCD) and panosteitis (growth disorder), over exercise can also cause early arthritis, all of these conditions can be very painful and restricting for your pet.

Remember your pet doesn’t stop developing until one year old (up to two years old in large breeds) so take it steady!

Ardmore Veterinary group wishes to thank you for reading through our  information and hope you found it of some use.

 Please do not hesitate to contact the surgery with any worries that you have regarding your pets health or behaviour we have a number of qualified staff who would be happy to deal with your questions.

Ardmore Veterinary Group Ltd

57 Cornard Road

Sudbury

Suffolk

CO10 2XB

Tel 01787 372588

Surgery open 8am-6.30pm for counter sales, telephone calls and advice  

Consultations available by appointment 

Monday-Friday 8.30am-11.30am 2pm-6.30pm

Saturdays 8.30am- 11.30am

Ardmore Veterinary Group Ltd

1 Bridge Street

Great Yeldham

Essex

CO9 4HU

Tel 01787 238255

Surgery open 9am-6.30pm for counter sales, telephone calls and advice

Consultations available by appointment

Monday-Friday 9am-11am 4.00pm-6.30pm

For all emergencies out of surgery call 07836 723934

Also available at both practices are a wide variety of nurses clinics the following clinics are offered free of charge

Flea and worm checks and advice 

Weight checks

Weigh in club- for overweight pets

Club 8 Plus- Senior pet clinics

Mobility clinics 

Post op checks

New puppy and kitten checks

Dental checks 

Dietary advice

And the following are offered with a small charge

Nail clipping 

Anal gland emptying 

Microchipping 

Blood pressure monitoring 

Behavioral clinics

Please phone for further advice or to book in.

You are being invited to a puppy socialisation course, held at the surgery.

The course includes 3 lessons over a period of 3 weeks (1 weekly) 

The course costs £25 Inc VAT

Early socialisation of your puppy is very important.

This course includes the following over the 3 lessons:

Discussions on flea/worm advice, neutering, diet etc…

Teaching of the basic commands- sit, down, stay, leave & recall…

Off- lead play- great for socialising your pup with other dogs!...

A free puppy pack full of goodies…

A voucher entitling you to microchip your puppy at a discount rate…

A certificate of course completion

If you are interested in attending this course with your puppy please inform the nurse/ reception who will be able to tell you the available course dates. 

PLEASE LET US KNOW A YES/NO AT LEAST A WEEK BEFORE THE COURSE

We look forward to seeing you!  

