
How do I set up a mailbox using IMAP on my device or mail client? 
 

If Animal Oracle is hosting your email use the following instructions to set up a mailbox using IMAP 

on your devices. 

By using an IMAP connection, you can have one or multiple email client programs simultaneously 

connected to the same mailbox.  For example, you can have email on your phone, your tablet, and 

your computer, and when you delete a message from your phone, it will also be deleted on your 

other devices. 

The way your device or mail client is designed may be different than how other programs or devices 

work, with different names for the same steps. 

For our Desktop/Laptop users we strongly recommend using the Mozilla email client called 

‘Thunderbird’. It can be downloaded from here: https://www.thunderbird.net/ 

Here are general pieces of information you need to complete the process. 

• Incoming Mail Sever Details:  

o Server Type: IMAP Mail Server 

o User Name: Your full email address. 

o Password: Your provided mailbox password 

o Server: Either imap.extendcp.co.uk  or [mail.yourdomain.com] change to match 

your domain eg mail.animaloracle.com 

o Port: 993 

o Connection Security: SSL/TLS 

o Authentication Method: [Normal] Password 

• Outgoing Mail Sever Details:  

o Server Type: SMTP 

o User Name: Your full email address. 

o Password: Your provided mailbox password 

o Server: Either mta.extendcp.co.uk  or [mail.yourdomain.com] change to match your 

domain eg mail.animaloracle.com 

o Port: 465 

o Connection Security: STARTTLS 

o Authentication Method: [Normal] Password 

 

  

https://www.thunderbird.net/


 

Using Webmail 
You can also use webmail to access your email at https://www.outitgoes.com 

Login using your email address and password 

 

Out It Goes can also be used to set and Autoresponder message for example when you are on 

holiday etc. 

https://www.outitgoes.com/

