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Latest gossip

Welcome

Vikings run for Cancer Research

Welcome to the autumn issue
of the Viking Vets newsletter.
Read all about the latest
gossip from the team,
including meeting our
new staff. We have two
amazing star pets to tell
you about (p8), as well as
latest research stories in the
news (p4) and find out why
neutering is important for
your pet (p6).
As the weather gets colder
it’s important to check that
your pet’s living environment
is suitable. Damp and cold
conditions are dangerous for
any animal but especially
small pets like rabbits and
guinea pigs. Make sure
they’re protected in the colder
months with insulation in
their hutches, which ideally
should be in a garage or
shed. Remember that water
supplies can freeze over so
these should be checked
regularly. Other animals have
very specific requirements
at this time of year, like
tortoises who hibernate.
If you have any feedback or
there is anything you would
like to see in the newsletter
please contact us:
Viking Vets
Chevening House
Station Road
Henbury
Bristol BS10 7QQ
Tel: 0117 9505888
Email: thevets@vikingvets.com
Web: www.vikingvets.com
Keep up to date
with everything
happening at Viking
Vets by following our
Facebook page
@vikingvetsbristol
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On 2 July Charlotte, Louise,
Emily, Sam, Amy, Vicky and
Maria took part in Race for
Life on the Downs. It was a
beautiful sunny summer’s day
– perfect for a nice 5k run in
the park!
They all did really well and

managed to raise an amazing
£1394.75 for Cancer Research
UK. Thank you so much to
everyone who kindly sponsored
us and made generous
donations. This is a fantastic
achievement to support a very
worthy cause.

Watch James in
The Pets Factor
Many of you will have been
watching our very own
vet James starring in new
children’s show The Pets
Factor. The show first aired
on CBBC in June and is a
documentary following four vets
in their vet practices around
the UK. The current series is

set to run until the beginning of
November and you can catch
it on Tuesdays at 5.30pm or
catch up on BBC iPlayer.
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Upcoming promotions and events Staff news
October is our firework
awareness month here at
Viking in preparation for Bonfire
Night on 5 November. There are
many things that you can do to
help your pets feel safer around
this time of year so please do
ask us for advice if your pet
gets stressed or anxious.
We will also be taking part in
Pink Week for Breast Cancer
Awareness from 15 October. All
staff will be looking fabulous
in pink scrubs and we will be
baking cakes for you to buy

in reception all week. Any
donations to raise money for
this very good cause will be
really appreciated.
November is neutering month.
To read more about neutering
your pet, see p6 of this issue.
In December we will be
promoting the message that
a pet is for life not just for
Christmas and will also have
a memory tree up in reception
where you can add memories
of any beloved pets that you
have lost.

Keeping pets safe on Bonfire night
1. A few weeks before, provide
a den or hiding place where
your pet can feel safe. This can
be a crate, space under the
stairs or even in a wardrobe.
2. DAP and Feliway plugin diffusers can be used to
increase the feeling of security,
while supplements such as
Kalmaid and Zylkene are useful
to decrease anxiety but need to
be started in advance.
3. Walk your dog during the
daylight when fireworks are less
likely to go off and startle them.
4. Keep cats inside, make
sure windows, doors and cat
flaps are closed and draw the
curtains so the flashes can’t
be seen. Remember to provide
a litter tray if your cat is not
usually kept inside.
5. Provide distractions from the
fireworks by turning the TV up,
putting music on and playing
with your pet. Sound therapy
CDs are available, which can
help prepare your pet for the
following year if used correctly.
6. Ignore any fearful behaviour.
Panting, shaking and whining
should all be ignored, any
attention you give reinforces to
the pet that they are right to be
frightened.
7. Cats prefer to go and hide on
3

We have welcomed several
new members of staff over
the past few months – Sam
and Natasha have joined us
as veterinary nurses and Amy
Smith is our new vet.
Natasha
joined us in
June. She
enjoys all
aspects of
veterinary
nursing
especially the variety of
patients and cases. Natasha
has a dog called Charlie and
a cat called Percy and in her
spare time she loves taking
Charlie for walks.
Sam started
working in
the veterinary
industry at
the age of
15 helping
out after
school, then later going on
to train and qualify as a
veterinary nurse in 2016. He
has particular interests in
radiography and anaesthesia.
Outside of work, Sam enjoys
football, which he has been
playing his whole life, and
also enjoys fishing .

their own, they should be left
to do this and not be disturbed.
They will come out when they
feel safe.
8. If your dog is extremely
frightened there are
prescription drugs we can give.
An appointment will be needed
with a vet, therefore it is best to
arrange this before the event.
9. There is a lot of behavioural
advice we can give on this
subject, both for the short
term and long term to prevent
the same situation each year.
Please don’t hesitate to ask for
more information.

Amy Smith
has worked
at Viking for
two and a
half years but
in July she
graduated as
a veterinary surgeon from the
University of Bristol. She is
enjoying being able to treat
patients as our newest vet!
We would also like to
congratulate Chloe who
graduated from her veterinary
nursing degree in July. She is
a very welcome addition to
the team as a qualified nurse.
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And they called it puppy love
A survey by Sainsbury’s Pet
Insurance has found that dogs
really can help you find the one.
More than a million people in
the UK have found love while
walking their dog according to
the results.
And this even holds true for
celebrities. TV adventurer Ben
Fogle met his wife Marina as they
walked their dogs in Hyde Park,
London. They started chatting
when his labrador Inca got
tangled up in the lead of her labcollie cross Maggi.
The survey of 4000 people also
showed that 46% of respondents
preferred dogs, while 30%
preferred cats. And along with
providing the possibility of finding
romance, just owning a dog
makes 88% of people happy,
while 85% of cat owners are
cheered up by their pets.
The highest ratio of dog
households is in Newcastle,
where 41% own a dog, but
this is also the lowest area

for cat ownership – only 19%
of households have one. The
lowest rate of dog ownership is
in Brighton, where just 19% of
households have a dog.
‘It’s clear that owning a cat

or dog can be hugely beneficial
to your quality of life,’ said Tom
Thomson from Sainsbury’s,
which has launched a ‘petmap’
showing favourite names and
breeds of pets.

‘adolescent’ behaviour at eight
months.
Naomi Harvey, a research
associate at the veterinary
school at Nottingham University,
said: “Many owners will tell
you their dog went through
a ‘teenage’ phase, typically
around eight months. Most

owners report that previously
learnt commands are forgotten,
their dogs become very
impulsive and easily distracted
and their behaviour becomes a
bit erratic.”
However, she does add that:
“The thing to remember is it
won’t last for ever.”

Dogs have stroppy
teenage phase too
It seems that dogs might be
even more like us than we
think. Research at Nottingham
University has found that
puppies go through a stroppy
teenage phase! If you have
owned a puppy you will probably
have noticed that they can
become easily distracted,
stroppy and a bit difficult
sometimes. Well this discovery
has shown that they enter this
teenage phase at about eight
months of age.
The aim of the study was
to identify suitable dogs for
guide dog training. But they
made this additional discovery
after hundreds of the owners
reported that their dogs had
4
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Scratching could be driving our
dogs to depression
We all like to scratch an itch.
However, new research has
found that scratching could
cause depression in dogs.
Dermatological problems are
one of the most common
health conditions in dogs in
the UK, and they’re also one
of the biggest factors in stress
and anxiety.
A series of studies by Zoetis,
the world’s leading animal health
company, showed that dogs
suffering depression exhibit
many of the same traits as
people. These include being less
interested in playing, being less
sociable with people and other
dogs, decreased appetite and
restlessness.
Dr Anita Patel, one of
Britain’s leading veterinary
dermatologists, said: “Most
people assume that itching and
scratching is totally normal dog
behaviour. The odd scratch is
fine but when you see a dog
frequently itching, scratching,
nibbling or licking themselves,
that’s a strong sign of a skin
condition. Left untreated, this
can exacerbate the problem and
lead to more serious issues.
“What’s not been properly
understood previously is how
dermatological problems can
affect a dog’s wellbeing. What
we now know is that skin issues
can be one of the biggest
causes of depression for dogs.
And like people, when a dog is

5

“What we now
know is that
skin issues can
be one of the
biggest causes
of depression for
dogs.”

depressed, they lose interest in
the things they usually love –
like going for a walk, playing, or
having a fuss from their owner.”
Experts say that consistent
itching, scratching, biting and
licking in dogs is not normal
behaviour and owners should
seek veterinary help if they see
any of these symptoms. If a dog
continues to itch and scratch
it can lead to skin damage,
increasing the chance of
secondary infection that requires
antibiotic treatment.
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A guide to pet neutering
There are an increasing
number of pets being
abandoned, dumped
or given away because
there are not enough
good homes to go
around. Neutering helps
prevent further unwanted
animals from adding to
this ever-growing crisis.
Additionally neutering
can have really great
benefits – both to your
pet and to you!
What is neutering?
Neutering means surgically
preventing pets from breeding.
In males, the operation is called
castration and in females it’s
called spaying.
What’s involved in the process?
Both operations are carried out
under general anaesthetic. In
both the males and females
an incision is made, and either
the testicles or ovaries with or
wothout the uterus are removed.
The incision is closed with
absorbable suture material.
Patients are monitored after
surgery, until they are awake
and able to go home. They are
discharged with pain relief and
post-operative instructions.

Dogs
When should I get my dog
neutered?
Both male and female dogs can
be neutered from around six
months old but there can be
benefits to postponing neutering
until either after a first season in
a female dog or post puberty in a
male dog.
We recommend an
appointment to discuss the
6

individual benefits for each
patient before determining the
most appropriate time to neuter.
Why should I get my dog
neutered?
There are lots of reasons why
neutering is a good idea. Here
are a few:
For male dogs:
•Prevents unwanted mating.
•Neutered male dogs are less
likely to roam, which means
they’re less likely to go missing,
get hit by a car, get in a fight
and get hurt.
•Castration significantly reduces
the risk of benign prostatic
disease, prostate inflammation
and cysts.
•Prevents testicular cancer.
•Castration can benefit in some
behavioural problems – scent
marking, sexual behaviour.

For female dogs:
•Neutering greatly reduces the
risk of them getting breast
cancer and eliminates womb
infection (pyometra). Both of
these are seen quite often in
older, unneutered dogs and
they can be fatal.
•Prevents unwanted pregnancy.
•Pregnancy and birth can be
traumatic and dangerous for
the bitch.
•Many unneutered female dogs
have a false pregnancy after
a season and this can cause
behavioural and even medical
problems.
For you:
•An unneutered dog is much
more likely to direct their
amorous intentions towards
your favourite sofa – or your
visiting auntie.
•When a female dog is in
season she attracts a stream
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of hopeful male dogs to the
front door. In fact, male dogs
have even been known to
break down doors and fences
trying to reach a potential
mate.
•If a female gets pregnant
you’ve got the responsibility of
having to care for her during
her pregnancy, birth and
looking after her litter – and
that’s before the challenge of
trying to find good homes for
the puppies.
•Female dogs in heat can be
messy – they produce a bloody
discharge for three weeks or
more.
For dog-kind:
•Thousands of unwanted dogs
are put to sleep every year
because there aren’t enough
homes for them. You can help
by neutering your dog.
What happens after the
surgery?
Some people worry that their
dog’s personality will change.
There is no evidence to
support this but you might see
a fall in certain behaviour –
roaming, mounting, fighting or
spraying urine.
People also worry that their pet
will get fat. Neutered animals
have a lower calorie requirement
and weight can be controlled
with diet and exercise.
Coat changes can occur in
some breeds of dog, this is
mainly smooth-coated breeds
e.g setters and their coat may
become curly/rough. This coat
change is variable and has no
impact on the health of the coat/
skin.
Neutered pedigree dogs can
be shown according to Kennel
Club rules.

Cats
Female cats reach maturity from
five to six months old and can
start breeding from this age.
In a single year a female cat
7

Neutered male cats are less likely to fight and roam.

can produce up to three litters,
with each litter producing an
average of four kittens. Although
fertility may be reduced in a
female cat as they age, they
theoretically can continue to
breed throughout their life. This
means that a single female
cat could produce more than
100 kittens in her lifetime.
If these cats then breed the
number of kittens produced is in
the thousands.
These figures demonstrate
the importance of spaying and
neutering our feline friends.
Neutering has a number of
benefits with population control
being one of them.

“In a single year
a female cat
can produce up
to three litters,
with each litter
producing an
average of four
kittens”

Spaying
In female cats the procedure
is called ovariohysterectomy
and involves the removal of
both ovaries and the uterus.
An unneutered female cat will
come into season every three
weeks during breeding months
unless they get pregnant. This
can cause a nuisance as entire
male cats will be attracted to the
area, which can result in fighting,
urine marking and noise (cater
wauling). Female cats that are
not neutered are also at risk from
infection of the womb (pyometra)
and mammary tumours.
Neutering
In male cats the procedure is
called castration and involves
the surgical removal of both
testicles, which reduces the
amount of male hormone
testosterone.
Neutered male cats are less
likely to roam, reducing their
risk of fighting (fighting males
are likely to spread diseases
e.g FIV), going missing or being
involved in road traffic accidents.
In addition, territorial behaviour
such as urine spraying and
aggression are reduced.
It is recommended that kittens
are neutered from four months of
age. If you would like to discuss
any of this, please contact the
practice.
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Logan wins everyone’s hearts
Logan, a nine month old
Rottweiler has been extremely
courageous through his recent
ongoing issues. He was originally
brought in after an episode of
vomiting and his owners noticed
him feeling very lethargic and
flat. The vet decided to give him
an anti-sickness injection and
asked his owners to monitor him
closely overnight.
The next morning Logan was
brought back into the practice
as his symptoms had persisted
and he still seemed generally
unwell. Logan had a variety
of investigative blood tests
performed and was placed
on intravenous fluid therapy.
The following day it was
noticed that Logan had some
neck pain, and had seriously
deteriorated neurologically.
These observations led the vets
to believe that he was suffering
with meningitis.
Logan was reluctant/unable to
walk, but throughout his hospital
stay he was very brave and the

nursing team fell head over
heels for his beautiful nature
and temperament. Twice daily

the team carried Logan outside
to allow him some fresh air,
physiotherapy and a bit of TLC
away from the hospital kennel.
In this time he brightened up,
and he greatly enjoyed his family
coming in to visit him during his
hospitalisation.
Since Logan has gone home
he has continued to improve and
is slowly getting back to his old
self. He is still required to take
various medications and is under
very strict observations from his
family in case of deterioration.

and stitch up some of the
affected areas. There was a
prevalent infection around one
of the wounds so she was given
more antibiotics, pain relief and
some medication to prevent
gut stasis – another common
problem with rabbits.
Phoebe’s owner also put in
a lot of hard work, cleaning,
applying cream and dressing

the wounds multiple times a
day to aid the healing process.
Phoebe has now had a total of
three procedures under general
anaesthesia to thoroughly
examine and clean the wounds,
as well as multiple visits to check
how the area is healing.
We are happy to report that
Phoebe is now doing great at
home and is back to her old self.

Phoebe the rabbit
gets struck by flies
Phoebe was taken to the out
of hours service at Rowe Vets
on a Saturday evening at the
end of May when her owners
noticed fly eggs and maggots
around her hind limbs and tail
while they were bathing her. This
can happen quite quickly when
rabbits become dirty and do not
groom themselves effectively,
especially during warm weather.
The vets and nurses at Rowe
removed the hair around her
rump, which had become
matted, and cleared out and
cleaned the wounds caused by
the maggots. It soon appeared
that Phoebe had quite severe
regions of necrotic tissue. She
was admitted for a general
anaesthetic to clean, debride
8
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