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Veterinary medicine is 
continuously changing, new 
treatments and increasing 
knowledge mean that it is a 
challenge to stay on top of it 
all. As vets we have a great job 
that challenges us daily, with 
traumas or disease that we 
may never have encountered. 
The veterinary degree is a 
foundation in training us to 
have an enquiring mind. We are 
committed to lifelong learning, 
and attend courses and 
conferences on a regular basis.

Having been a vet for 25 years 
I do find it rather amusing how 
the wheels keep turning. One 
year we should do dentals 
in a certain way, a few years 
later we are back to how we 
did them 10 years earlier. We 
aim to deliver evidence-based 
medicine, but the evidence 
changes with new scientific 
developments and research. 

We also live in a world of 
information overload. Everybody 
is able to look things up on the 
internet, but it can be hard to be 
sure of the validity of the data. 
I am always very happy when 
owners take a keen interest 
in their pet’s ailments, but 

sometimes they can convince 
themselves of a diagnosis that 
is incorrect. It can be very hard 
to explain to people that they 
may be wrong, and justify why 
we have to do diagnostic tests 
to find answers.

Having just returned from a 
large veterinary congress in 
Birmingham, I am full of new 
knowledge and ideas. The 
challenge now is to remember 
the important points, spread 
them among my team, and 
make some real changes to 
benefit our clients and their 
pets. This is where the real 
challenge lies. Learning for 
the sake of learning is great, 
but changing behaviour based 
on the new knowledge is an 
altogether different challenge. 
It is a lot easier to do things 
how we have always done them, 
rather than trying something 
new. It is interesting that people 
that are very good at what they 
do can be the most resistant to 
change. The reason for this is 
that they like to be the best, so 
with change they know they will 
have the longest journey to get 
to the top again.
Maria Lowe

An ordinary day at Viking Vets 
turned into anything but in March 
when a rather large animal was 
brought in as a stray. This six-foot 
boa constrictor was dumped in 
a pillowcase in the Blaise Castle 
Estate and brought to us by a 
member of the public. We often 
get stray dogs and cats brought 
in, and even stray rabbits, but 
this is the first time in Viking’s 
18-year history that we have had 
a stray snake. Luckily the snake 
was in good health and is now 
at a specialist rescue centre. We 
have been told that it is getting 
on well and is very friendly. 

Hopefully the snake will find its 
forever home soon.

Welcome to the Summer 
issue of the Viking Vets 
newsletter.
Read all about the latest 
gossip from the team, 
including all the recent 
comings and goings at Viking. 
We follow two special dogs 
as they have lump removals 
in our star pets section– read 
all about their stories on 
p4. And we bring you news 
about therapy dogs helping 
stressed-out university 
students and cats being right-
handed (p8). 
As the weather gets warmer 
you need to protect your 
pet from the heat and from 
the effects of the sun. Heat 
stroke, dehydration and 
sunburn are all problems that 
can affect your pets during 
the summer. See the article 
on p6 for tips and advice on 
how to keep your pet safe in 
the heat this summer.
If you have any feedback or 
there is anything you would 
like to see in the newsletter 
please contact us:
Viking Vets
Chevening House
Station Road
Henbury
Bristol BS10 7QQ
Tel: 0117 9505888
Email: thevets@vikingvets.com
Web: www.vikingvets.com

Keep up to date 
with everything 
happening at Viking 
Vets by following our 

Facebook page  
@vikingvetsbristol

A lifetime of learning

An unusual stray at Viking

Welcome
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Meet Munchie who spent the 
day with us so we could try to 
find out why he was coughing. 
While Munchie was visiting us he 
underwent a general anaesthetic 
and bronchoscopy using our 
new bronchoscope.

Bronchoscopy (or 
tracheobronchoscopy) allows 
the vet to view and evaluate the 
larynx, trachea and bronchial 
tree (see image). Some 
bronchoscopes allow different 
views depending on the scope’s 
length and diameter.

The bronchoscope is made up 
of flexible fibre-optic material 
with a camera and light source 
at the end. Most bronchoscopes 
plug into a monitor, which 
allows us to see a colour 
video of what is going on, a bit 
like a television screen. They 
also contain a channel that 
special instruments can be 
guided down to enable us to 
remove foreign bodies or take 
tissue samples.

June is rabbit awareness 
month. We will be offering a 
discounted health check with 
a qualified veterinary nurse for 
all pet rabbits and an offer on 
vaccinations. 

In July our noticeboards in 
reception will give you advice on 
multicat households and tips for 
your puppies. 

August is neutering month 
and we will also be focusing on 
the effects of sunburn and heat 
on your pets. See p6 for more 

information on how to keep your 
pet safe in the sun.

On 30 June some of our 
nurses are taking part in the 
Pretty Muddy Race for Life for 
Cancer Research UK, which is 
held on the Downs. There is a 

sponsorship form in reception 
and a link on our Facebook page 
if you would like to donate to 
such a good cause.

We have welcomed two of the 
team back from maternity 
leave. Jeri, one of our student 
nurses, returned in March 
after having her baby boy 
Finley a year ago. Vet Amy 
returned in April after having 
her second daughter Lori. 
We have said goodbye to 
Nicole who was with us on a 
student placement. We will 
all miss working with her. 
One of our vet nurses 
Natasha also left us in 
March. She was with us from 
June 2017 and we wish her 
all the best in her new job.

We have a 
new student 
nurse, Adele. 
She studied 
at Hartpury 
College and 
will be starting 

a veterinary nursing course at 
Bath College in September. 
She has a busy home life 
with two small children, a 
dog, a cat, a corn snake, a 
bearded dragon, a rabbit and 
tropical fish. 
Another familiar face has 
returned as a vet nurse. Katy 
worked with us in 2017 while 
she was a student. She is now 
back as a qualified vet nurse.
Head receptionist Laura is 
expecting her first baby – a 
little girl – in August. She will 
be leaving to go on maternity 
leave in July. 

Well done 
to our 
receptionist 
Sonia. She 
was recently 
awarded her 
Accredited 

Veterinary Receptionist 
Award bronze-level certificate 
with 100% and is working 
towards silver.

Focus on: bronchoscopy

Upcoming campaigns and offers

Vikings race to raise 
money for cancer

Staff news
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wound where it had been 
sutured together, which would 
assist with wound healing and 
protect the operation site from 
contamination. A few weeks 
on from the surgery, Hugo was 
doing very well and was back 
to his normal self. Frequent 
check-ups have been organised 
to re-assess the wound and 
re-bandage his forelimb. Once 
the wound has healed he will 
not require the dressing and will 
be able to return to his normal 
exercise routines.

Hugo was exceptionally well 
behaved throughout all of his 
treatments, from his initial 
examinations all the way through 
to his dressing changes after 
his operation. He has been 
recovering very well at home 
since being discharged by the 
Viking team. We wish him and 
his owners all the best on his 
road to recovery.

Hugo is an 11 year old chocolate 
Labrador who was recently 
brought to us by his owners to 
follow up on a large lump located 
on his right lower forelimb. At 
the previous practice they had 
attended, this lump had already 
been removed twice but has 
repeatedly grown back.

When the lump was removed 
in 2010, it was sent to the 
laboratory where it was 
diagnosed as a fibro-lipoma 
(fibrous fatty lump). Two years 
following the operation the lump 
had grown significantly again, 
at which point it was decided 
to perform de-bulking surgery 
to reduce the size of the lump 
as the growth was beginning to 
impair Hugo’s mobility.

Recently, Hugo’s owners 
brought him here to see 
Denise, one of our vets, for a 
re-check of the lump and to 
discuss surgical options. After 
examining Hugo, it was agreed 
that surgery would be performed 
to de-bulk the lump again. One 
of the main reasons for going 
ahead with the operation was 
to help improve Hugo’s mobility 
as it had increased in size 
significantly over the past few 
months, consequently affecting 
the flexion of his wrist (carpal 
joint) again.

Surgery was performed to 
remove as much of the lump as 
possible. During the operation, 
it was discovered that the 
lump consisted of multiple 
lobes infiltrating between the 
bones which made the de-
bulk difficult as many delicate 
structures had to be bypassed 
to complete the surgery. After 
two hours in theatre, the surgery 
was complete and had gone 

as planned.
The nurses applied a firm 

padded bandage to help relieve 
the skin tension around the 

In this issue we have two brave dogs who have both been through recent surgery 
to remove lumps. They are both doing well back at home.

Hugo had a large lump on his right lower forelimb.

Hugo is back home, doing well.

Two dogs and their lumps
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Ollie has major surgery to remove tumour
Ollie is a 13 year old cocker 
spaniel who has been a patient 
with us for many years. Ollie 
has recently had major surgery 
to remove a large tumour from 
his toes. Initially his tumour was 
treated with a chemotherapy drug 
with excellent results, but when it 
recurred and became sore, after 
careful consideration and many 
discussions, we decided to try 
and remove it.

Due to the tumour location, 
we also had to amputate one of 
Ollie’s toes. He had an enlarged 
lymph node removed as well. 
This is major surgery for an 
elderly dog, but Ollie coped 
extremely well with the surgery 
and the after care, including 
dressing changes. His owners 
have worked tirelessly giving 
him his medication, keeping his 
bandages clean and dry, and 
giving him gold-star care and love 
at home.

Ollie has been a model patient. 
He is brave and tolerant and 
an absolute pleasure to treat. 
Recently, Ollie came in for a 
check-up - his wound has healed 
brilliantly, and he is comfortable 
and walking well. He loves his 
liver treats and despite all he has 
been through, is a happy dog at 
the vets. Ollie’s devoted family 
will monitor him closely at home, 
alongside regular check-ups here.

Ollie’s tumour was under his paw on his toes.

After his surgery, Ollie has been recovering well at home.
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Sunburn
Pets can get sunburn in the 
same way that people can, so 
you need to take precautions to 
keep them protected. Sunburn 
leads to an increased risk of 
skin cancers such as squamous 
cell carcinoma so it is very 
important to avoid prolonged 
unprotected exposure to 
the sun.

Some pets are more prone 
to sunburn than others. Those 
with pink skin are most at risk 
because they lack the natural 
pigmentation that helps to 
block out harmful UV rays, and 
white fur indicates an increased 
susceptibility too. Short fur 
and exposed areas of skin, 
such as the nose and ears, are 
also more vulnerable. Cats are 
particularly at risk as they enjoy 
sunbathing and when you are 
walking your dog sunlight can 
be reflected from the ground so 
this is another area to look out 
for. Animals with long, thick fur 
that is dark in colour are less 
likely to develop sunburn but it 
is still possible so you need to 
be aware.

There are now sunscreens 
available especially for pets. 
You should apply it regularly 
throughout the day especially  on 
exposed areas such as the face 
and ears.

Another important thing is 
to make sure that your pet is 
provided with an area of shade 
or access indoors so that they 
are able to get out of the sun. 

If you do notice any changes in 
your pet’s skin you should seek 
veterinary help.

Heat
Panting is a dog’s main way 
of cooling down. When a dog 
pants, water evaporates from the 
tongue, which carries excess heat 
from the body. Because panting 
uses a lot of water, it’s essential 
that this is replaced. You must 
ensure that your pet has access 
to a constant supply of fresh 
water. When you’re out, carry 
water with you and give your dog 
frequent small drinks. Dogs can 

develop dehydration so keeping 
water intake up is essential.

As mentioned earlier, shade 
is vital for your pet to prevent 
sunburn, and the same applies 
for preventing the harmful 
effects of heat. Always make 
sure there’s a shady spot for 
your pet in the garden and if it’s 
very hot keep them indoors, with 
a fan if necessary. Avoid taking 
your dog out during the hottest 
part of the day (between about 
11am and 3pm), instead walk 
them early in the morning or in 
the evening. On really hot days, 
avoid strenuous exercise.

As the temperatures increase 
your dog may be at risk of 
heatstroke, which can be lethal. 
This happens when an animal 
is no longer able to control 
their body temperature and it 
can worsen very quickly. The 
symptoms include rapid panting 
or laboured breathing, very 

We all look forward to spending time outside with our pets during the summer.  
But as the temperatures increase and the sun comes out, there are several 

precautions that you need to take to keep your pet safe and healthy. Sunburn  
and associated skin effects, and heat stroke are two of the most common  

seasonal summer conditions for pets.

“Never leave a 
dog alone in a car, 
even if it’s parked 
in the shade, as 
they are at risk of 
overheating”

How to keep your pet sun safe
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red gums, lethargy and lack 
of coordination, sometimes 
accompanied by vomiting and 
diarrhoea. In severe cases, your 
pet could even have a seizure. 
You need to act quickly: cool your 
dog down safely by moving them 
out of the heat and dousing 
them in cool (not cold, as this 
can lower their temperature too 
quickly) water. Ideally, use a fan 
to gently cool the damp fur, and 
give them small quantities of 
water to drink. You need to seek 
veterinary help straight away. 

Never leave a dog alone in a 
car, even if it’s parked in the 
shade, as they are at risk of 
overheating. Every year dogs die 
due to being left in the car, even 
though it’s entirely preventable. 
When travelling make sure that 
the car is well ventilated and 
water is available if needed.

Hot pavements are also 
something to look out for. If you 
put the back of your hand on the 
pavement on a hot day for a few 
seconds you will notice how hot it 
is. Your pet’s paws are sensitive 
and can get burnt if they have 
to walk on hot pavements. 
Try to walk them during the 
cooler parts of the day or avoid 
pavements and roads by only 
walking them in grassy areas, 
such as parks and fields. 

•  Limit the amount of time pets 
spend in the sun, especially 
during the peak of the day. 

•  Use special pet sun cream on 
light or thin fur, the nose, ears 
and other exposed patches. 

•  Give them plenty of cool, clean 
water, which is refreshed 
regularly. 

•  Never leave animals in cars, 
even for a few minutes, on 
warm days. 

•  Avoid walking or exercising 
dogs during the hottest parts of 
the day. 

•  Consult a vet immediately if 
you notice any changes in your 
pet’s skin, especially ulcers, 
sores or sudden  
discolouration. 

•  If your dog is a long-haired 
breed, a trim will help them to 
stay cool – but always leave a 
layer of fur to protect the skin. 

TOP TIPS FOR KEEPING YOUR PETS SAFE IN THE SUN
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Dogs are being used at 
universities in America as 
therapy for stressed students. 
Now, research from the 
University of British Columbia 
(UBC) shows that this really is 
beneficial for increasing the 
wellness of students.

In the research, published in the 
journal Stress and Health, 246 
students were surveyed before 
and after they spent time in a 
drop-in therapy dog session. 
During the session students were 
able to pet, cuddle and chat with 
between seven and 12 therapy 
dogs. The students had to fill 
out questionnaires immediately 
before and after the session, and 
again about 10 hours later.

It was found that participants 
reported significant reductions 
in stress as well as increased 
happiness and energy 
immediately following the 
session, compared with a control 
group of students who did not 
spend time at a therapy dog 
session. Some effects lasted 
long after the session, although 
feelings of happiness and life 
satisfaction were only present 
immediately after.

“The results were remarkable,” 
said Stanley Coren, study co-
author and professor emeritus 
of psychology at UBC. “We 
found that, even 10 hours later, 
students still reported slightly 
less negative emotion, feeling 
more supported and feeling 
less stressed, compared with 
students who did not take part in 
the therapy dog session.”

“Therapy dog sessions are 
becoming more popular on 
university campuses, but there 
has been surprisingly little 
research on how much attending 
a single drop-in therapy dog 
session actually helps students,” 
said Emma Ward-Griffin, the 
lead author of the study and 

research assistant in the UBC 
department of psychology. “Our 
findings suggest that therapy dog 
sessions have a measurable, 
positive effect on the wellbeing 
of university students, 
particularly on stress reduction 
and feelings of negativity.”

Previous research has 
suggested that female students 
benefit from therapy dog 
sessions more than male 

students, but this study found 
that the benefits were equal for 
both genders.

As the strongest positive 
effects from the therapy dog 
sessions were short-lived, 
the researchers concluded 
that universities should be 
encouraged to offer them at 
periods of increased stress.

“These sessions clearly provide 
benefits for students in the short-
term, so we think universities 
should try to schedule them 
during particularly stressful 
times, such as around exam 
periods,” said Frances Chen, 
the study’s senior author and an 
assistant professor of psychology 
at UBC. “Even having therapy 
dogs around while students are 
working on their out-of-class 
assignments could be helpful.”

The therapy dog sessions were 
organised in partnership with 
UBC’s Alma Mater Society and 
Vancouver ecoVillage, a non-
profit organization that provides 
therapeutic services, including 
therapy dog sessions, and 
mental health wellness services.

“Therapy dog 
sessions have 
a measurable, 
positive effect 
on the wellbeing 
of university 
students.”

Dogs relieve student stress



9 Summer 2018  l  Viking Vets Newsletter

Researchers at Queen’s 
University Belfast have found 
that female cats are much more 
likely to use their right paw 
than males.

Dr Louise McDowell, Dr Deborah 
Wells and Professor Peter 
Hepper from the School of 
Psychology at Queen’s University 
Belfast, carried out a study of 
44 neutered cats (24 male and 
20 female) and found that while 
there was no overall population 
preference for using the right 
paw (as there is in humans for 
right-handedness), there was a 
gender preference. The findings 
have been published in the 
journal Animal Behaviour.

The cats were all studied 
in their own homes so that 
information could be gathered as 
they went about their everyday 
tasks. The cats’ owners collected 
“spontaneous” data on whether 
the cats used their left or right 
paws when they stepped down 
the stairs or over objects, and 
whether they slept on the left 
or right side of their body. A 
“forced” test was also carried out 
where the cats had to reach for 
food inside a feeding tower.

The majority of cats showed a 
paw preference when reaching 
for food (73%), stepping down 
(70%) and stepping over (66%), 
and their preference for right 
and left was consistent for 
the majority of the tasks, both 
spontaneous and forced. In 
all cases, male cats showed a 
significant preference for using 
their left paw, while females were 
more inclined to use their right 
paw. However, when sleeping 
the cats did not appear to have a 
side preference.

Dr Deborah Wells says that 
while there is further research 
needed to investigate why 
there is a gender preference, 
it could be down to hormones. 

She comments: “The findings 
point more and more strongly 
to underlying differences in the 
neural architecture of male and 
female animals.”

The Queen’s University 
researcher also explains that 
the findings could help cat 
owners to understand how their 
pet deals with stress. “Beyond 
mere curiosity, there may be 
value to knowing the motor 
preference of one’s pet. There 
is some suggestion that limb 
preference might be a useful 
indicator of vulnerability to 
stress. Ambilateral animals with 
no preference for one side or the 

other, and those that are more 
inclined to left-limb dominance, 
for example, seem more flighty 
and susceptible to poor welfare 
than those who lean more 
heavily towards right limb use,” 
says Dr Wells.

She adds: “We have just 
discovered that left-limbed 
dogs, for example, are more 
pessimistic in their outlook than 
right-limbed dogs. From a pet 
owner’s perspective, it might 
be useful to know if an animal 
is left- or right-limb dominant, 
as it may help them gauge how 
vulnerable that individual is to 
stressful situations.”

Female cats prefer using right paw
In the news
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