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Welcome

Viking wears it pink for charity

Welcome to the Christmas
issue of the Viking Vets
newsletter.
Read all about the latest
gossip from the team,
including meeting our new
staff and on p4 we look back
at a busy 2017 at Viking Vets.
We have a lovely star cat to
tell you about (p8), as well as
latest research stories in the
news (p9) and find out how to
keep your pet safe from toxic
foods this Christmas (p5).
A suitable diet is essential
for your pet. Make sure they
have access to fresh, clean
water and are given the right
type and amount of food.
During the festive season in
particular many owners are
tempted to overfeed their
pets and give them too many
treats. Obesity is a major
problem and can have longterm consequences for your
pet’s health. There are also
certain foods that your pet
should avoid as they are toxic
– see our feature on p5 for
more details.
If you have any feedback or
there is anything you would
like to see in the newsletter
please contact us:
Viking Vets
Chevening House
Station Road
Henbury
Bristol BS10 7QQ
Tel: 0117 9505888
Email: thevets@vikingvets.com
Web: www.vikingvets.com
Keep up to date
with everything
happening at Viking
Vets by following our
Facebook page
@vikingvetsbristol
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In October we all donned our
pink scrubs for Pink Week to
raise money for breast cancer.
We baked and sold lots of
yummy cakes and raised an

amazing £113.01, which was
donated to Breast Cancer
Now. Thank you to everyone
who donated and we hope you
enjoyed the cakes!

Annual book swap
is a great success
On 14 October the annual book
swap was held at Henbury
Village Hall, organised by Maria’s
book club. You can bring along
and take home as many books
as you would like for free. There
are lots of cakes for sale and all
of the proceeds go to St Peter’s
Hospice. This year the event
raised an amazing £572 so a
massive thank you to everyone
who came along.
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Opening hours over Christmas

Staff news

The practice will be closed on
the 25th and 26th of December
and on the 1st of January.
Apart from this it will be normal
opening hours.
If you do need emergency
treatment when we are closed

We have
welcomed
Nicole, who
is with us on
placement
from Bristol
University.
She is in her third year
studying veterinary nursing
and bioveterinary science.
She has three dogs called
Max, Chloe and Mimi (two
westies and a yorkie) and two
hamsters. In her spare time
she enjoys kickboxing and
pole fitness. Nicole is with us
until March so look out for
her and say hello.

then please call our emergency
out-of-hours vets - Rowe
Vets Bradley Stoke - on 0117
9059000.
We would like to wish all our
clients and their pets a merry
Christmas and a happy new year.

We all said a
sad farewell to
student nurse
Katy. She
has been a
fantastic asset
to the Viking
team and will
be missed by us all - we wish
her well for the future and
hope she comes back to visit.
She will make a great nurse.

Team competes for racing glory

On 17 September some of the
team took part in a Go Kart
racing day. Competitive spirits
ran high and there was a lot of
fun had on the track.
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Head
receptionist
Laura
celebrated her
30th birthday
in style during
pink week on
17 October.
Well done
to Vicki, one
of our lovely
vets, who
has achieved
Advanced
Practitioner
status in
ophthalmology. Advanced
Practitioner is an official
recognition of a veterinary
surgeons’s particular
knowledge and skills in a
designated field of veterinary
practice.
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Looking back at 2017 at Viking
It has been another busy year
at Viking Vets, with many staff
changes and lots of special events
and charity fundraising happening.
In practice news, at the beginning of the
year we passed the RCVS practice standards
scheme. This is a voluntary scheme and
aims to promote and maintain the highest
standards of veterinary care. We have
invested in some new ultrasound equipment
to enable us to perform more in-house
ultrasounds to diagnose your pets. We are
also now offering keyhole spays for your dogs
- please speak to a member of staff if you
are interested in this. And a small but very
important improvement happened in the car
park with the addition of white car parking
lines to hopefully make parking easier and
Clockwise from top left: Race for Life; Pink Week;
ease the congestion that occurs.
Laura’s wedding; baby Finley; and Amy with baby Lori.
In October, we made the decision for the
first time in Viking’s 17 year history to close
our books to new client registrations for a
The team have also been busy outside of
month. As a practice our unique selling point
work, with a wedding, two babies and an
has always been our level of service, with
engagement. Laura married her husband
extended consulting times and experienced
Mike in March. Vets Andy and Amy welcomed
vets and nurses. However, seeing 30 to 40
their second daughter Lori in April and
patients a day leaves even an experienced
student veterinary nurse Jeri also gave birth
vet rather frazzled and can lead to
in April to a little boy called Finley. Both Amy
compassion fatigue and burnout. In closing
and Jeri are currently on maternity leave
the books for a few weeks the aim was to
but are due to return in early 2018. And vet
reduce the workload for the team so that we
nurse Natasha got engaged to her boyfriend
can carry on providing an excellent service.
in November while on holiday in Lapland!
There have been a lot of staff changes in
At Viking Vets we love to participate in
the practice this year. We have welcomed
community events and do our bit for charity.
three new qualified vet nurses to the team
This year we have held two evening talks for
– Chloe Haynes, Sam Jones and Natasha
our clients where the vets gave presentations
Dagger. We also have a new vet nurse student
on topics of interest regarding your pets. In
– Sam Ashworth. And we also welcomed Amy
July we took part in Race for Life. Charlotte,
as our newest vet. She graduated in July as
Louise, Emily, Sam, Amy, Vicky and Maria ran
a veterinary surgeon and has been doing a
or walked the 5k event around the Downs
brilliant job with the patients and the clients.
and raised an amazing £1394.75 for Cancer
There were also some departures from the
Research UK. Thank you so much to everyone
team. We said goodbye to our deputy head
who kindly sponsored us and made generous
nurse Emma in April, but Charlotte has done
donations. This is a fantastic achievement
a brilliant job in taking on this position. The
to support a very worthy cause. In October
ever-popular James left us after popping in
Viking Vets sponsored the annual Book Swap
to locum for the last year. He has taken up
event. This year the event raised £572 for St
a vet position at another practice. We also
Peters Hospice so thank you to anyone who
said goodbye to two popular students who
came along. And there was a welcome return
were with us on placement – Lucy and Katy,
for pink week in October when we all donned
but we currently have Nicole with us for her
our pink scrubs and sold lots of yummy cakes
placement until March.
to raise £113.01 for Breast Cancer Now.
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Festive toxicity warnings
We all love our pets and
many of us are guilty of
giving them the odd bit
of our food, especially
over the festive period.
However, many human
food items are toxic.
Even a small amount of some
foods is enough to make your
pet very ill so you must seek
veterinary help immediately.
Prompt assessment and
treatment will improve prognosis
and reduce the chance of
irreversible damage or death.
It is also important to remind
your family and friends to be
aware when leaving food and
drink in areas that your pet may
find them. You must keep food
out of reach and store it in a safe
place. Plants and decorations
should be placed in areas where
your pet can’t access them and
take care with placing gifts under
the Christmas tree as inquisitive
animals will have no problem
breaking into them. The table
on p6 lists some of the toxic
foods that are enjoyed over the
festive period and highlights the
problems that they can cause.
There are also a number of
non-food items and substances
within our homes at this time
of year that pose a toxicity risk
to pets. Below is an outline of
the common toxic foods and
substances that are around
over the festive period, what
they are found in and how they
can affect your pet. This list is
not exhaustive; there are many
items that are potentially toxic
to your pet so if they have been
in contact with or ingested
a product/item that you are
unsure of please contact the
surgery immediately for advice
on 0117 9505888. We can
determine whether there is a risk
5

with you to the surgery as well.

of toxicity and what treatment
will be required. It is always
helpful to bring any wrapping

Common toxins
Chocolate is commonly
given as a gift to friends and
family or used on the tree for
decorations, and is toxic to both
cats and dogs. It is important
that all chocolate, including
decorations, is kept out of the
reach of dogs. It may be worth
mentioning to friends if they
are giving a gift that includes
chocolate to mention this
so that it can be stored in a
suitable place. Symptoms of
chocolate poisoning include
vomiting, diarrhoea, dehydration,
hyperactivity and a rapid heart
rate. Dark chocolate is worse
than milk chocolate as the
level of toxicity is related to the
cocoa content - a 100g 70%
chocolate bar is enough to kill
four 25kg dogs (the size of a
small labrador). If you know
that your pet has eaten some
chocolate then please contact
us immediately so that we can
calculate the toxic dose and
treat as necessary. Please take
care with chocolate coins as
the foil wrapping can also be
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Feature
problematic if ingested. Although
chocolate wrappers are not
poisonous, they can cause an
obstruction in the gut if eaten.
This can be very dangerous and
may require surgical intervention.
Signs of an obstruction may
include vomiting, lethargy, your
dog being off their food, not
defecating or finding it difficult
to defecate.
Grapes, raisins, currants
and sultanas can cause kidney
failure in dogs and can be found
in Christmas cakes, Christmas
pudding and mince pies. All dogs
are affected differently and the
exact volume needed to cause
symptoms is unknown, with
some dogs seemingly unaffected
after eating large quantities and
others developing symptoms
after just a few. Therefore it is
important to keep these items
out of reach of your dog. Science
does not yet fully understand
grape toxicity in dogs and the
poisonous component of grapes
remains a mystery. The fact
that grapes and raisins can be
toxic has only been recognised
recently, after dogs that had
developed kidney failure for no
obvious reason were investigated
carefully.
Onions, garlic, leeks and
chives can be found in Christmas
stuffing and gravy and are toxic
to both cats and dogs. They
cause damage to the red blood
cells, causing a dangerous
reduction (anaemia). Signs may
not develop for several days but
can include lethargy, weakness
and collapse. All forms of onion,
garlic, leeks and chives, both raw
and cooked, should be avoided.
The toxic dose of onions is
around 0.5% of body weight.
Xylitol (artificial sweetener) can
cause a sudden drop in blood
sugar and liver failure. It is found
in sugar-free products such as
chewing gum and some sweets.
Ingestion can result in seizures
and collapse.
Wild mushrooms/
toadstools can cause a variety
6

Food

Effect

Chocolate and caffeine Vomiting, diarrhoea, abnormal heart rhythm,
tremors, seizures and potentially death
Grapes and raisins

Kidney failure (increased thirst and urination,
dehydration, vomiting)

Onions, garlic, chives
and leeks

Red blood cell damage and gastrointestinal
irritation

Alcohol

Vomiting, diarrhoea, depression, poor coordination,
coma, potentially death

Fatty food e.g. cheese

Pancreatitis (vomiting, diarrhoea, weakness, severe
abdominal pain)

Fish and chicken bones Prone to splinter and cut/block the intestines
Avocado

Vomiting, diarrhoea

Macadamia nuts

Muscle tremors, hindlimb paralysis, depression,
vomiting

Xylitol (sweetener)

Liver failure, low sugar levels, vomiting,
incoordination, seizures

Milk

Diarrhoea, abdominal discomfort

Salty foods
(e.g. crisps)

Excessive thirst and urination, vomiting, depression,
potentially death

Yeast dough

Abdominal pain and swelling (due to yeast
rising in the stomach, alcohol poisoning (due to
fermentation)

Fruit seeds, stones

Intestinal obstruction, cyanide toxicity (rapid
breathing, coma, potentially death)

of symptoms depending on
the type ingested. Some are
edible and will cause no harm;
others may result in vomiting,
diarrhoea, hallucinations,
seizures, kidney/liver failure and
potential collapse. Identifying
the fungi involved is essential
in determining the potential

outcome/treatment.
Mouldy food can cause
mycotoxicity. This can occur
when animals eat mouldy food
leftovers or raid the compost
heap. Symptoms are variable
and include vomiting, confusion,
muscle tremors, incoordination,
hyperactivity and seizures.
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Bones from meat joints are
tempting treats for your dog
or cat. When they are cooked
the bones become brittle
and splinter easily, which can
result in fragments becoming
obstructed or irritating the gut
so you must not give your pets
any meat or fish that contains
bone. To avoid your pet raiding
the bin once you have disposed
of the leftover carcass take it
straight outside in a sealed
bag and put it in the dustbin.
Again be careful with any string
from the meat as this can be
tempting to your pet and can be
harmful if ingested.
Macadamia nuts can be toxic
to dogs and cats and can cause
weakness, depression, tremors
and vomiting within 12 hours
of ingestion. Chocolate-covered
macadamia nuts are also
available so please take care
to keep these out of reach and
contact us immediately if your
pet has ingested any.
Alcohol is often used in more
of the cooking at this time of year
so even small titbits of food can
be problematic to your pet. It can
cause similar intoxicating and
unpleasant side effects to those
experienced in people.
Antifreeze (ethylene glycol) is
a common cause of toxicity in
cats. Due to its sweet taste cats
will drink it from puddles or lick it
off their paws. Signs occur within
a few hours of ingestion but are
often mild initially; vomiting,
drooling and incoordination,
which then progresses over 24
to 48 hours and leads to kidney
failure. Immediate veterinary
treatment is advised although
most cases are fatal.
Ibuprofen and other nonsteroidal anti-inflammatories
cause stomach irritation and
ulceration, which can lead to
vomiting and blood loss. Kidney
failure may also occur several
days after ingestion.
Paracetamol causes toxicity
in cats as they are unable to
metabolise the drug and break it
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“You must keep
food out of reach
and store it in a
safe place. Plants
and decorations
should be placed
where your pet
can’t access
them and take
care with placing
gifts under the
Christmas tree
as inquisitive
animals will
have no problem
breaking into
them.”

down into safe substances. This
results in irreversible changes
within the body leading to
liver failure.
There are a variety of plants
that are very harmful to pets.
Lilies may be beautiful but
are very dangerous to cats.
Any part of the lily can cause
toxicity, including the water in
the vase. Cats often become
poisoned after brushing past a
lily flower and then licking off the
pollen when they are grooming.
Ingestion results in potentially
irreversible kidney damage
and immediate veterinary
assessment is essential. Ivy is
toxic to both cats and dogs and
can cause vomiting, abdominal
pain, salivation and diarrhoea.
Mistletoe is poisonous to cats
and dogs if ingested. Symptoms
can include retching, vomiting
and salivation so make sure
it is kept out of reach of pets.
Poinsettia is mainly toxic to
cats but can affect dogs too. It
can cause vomiting, diarrhoea
or drooling. If exposed to the
cat’s skin it can cause irritation,
swelling and redness.
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Case report

It’s all in the eyes
This issue’s case report celebrates the recovery of a lovely cat called Lily. Using
delicate microsurgery the vets closed a perforated ulcer in her eye.
Lily came in with a painful right
eye. Her owner had previously
been to one of our client evening
talks and had heard our vet
Vicki talk about recognising
eye pain (squinting, increased
tear production, avoiding light).
When Lily showed signs of a
painful eye, her mum was able
to recognise this and bring her
straight in for treatment.
Lily had a perforated corneal
ulcer. The fluid running down her
face was a mixture of tears and
fluid from inside her eyeball.
We scheduled her for surgery
the next day and performed a
graft to close and protect the
defect in the cornea. This is
delicate microsurgery performed
under magnification and using
very thin sutures, as the cornea
is only 0.6mm thick!
Lily also has chronic renal
failure, which was a concern for
the operation, but with excellent
anaesthetic management, fluid
therapy and monitoring, the
nurses were able to protect her
kidneys during her hospital stay.
Lily recovered well from her
surgery and has gone on to
make a full recovery. The graft
will remain in place for the rest
of her life to continue giving
support to her cornea. She now
has a pain free, visual eye and is
very happy.
Congratulations also to her
family for managing all her
medication, eye drops and vet
visits, and a huge thank you to
Lily for being such a gentle, lovely
patient.
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Lily now has a graft to close and protect the defect in her cornea,
which will stay in place for the rest of her life.

“Congratulations
to her family for
managing all her
medication, eye
drops and vet
visits, and a huge
thank you to Lily
for being such
a gentle, lovely
patient”

The fluid running down Lily’s
face was a mixture of tears and
fluid from inside her eyeball.

Christmas 2017 l Viking Vets Newsletter

In the news

The most popular dog names
in Bristol are revealed
Data has revealed the most
popular dog names in the Bristol
area. So if you want to avoid
shouting the same name as
everyone else in the park, these
are the ones to avoid.
The top three names in Bristol
are Bella, Poppy and Ruby, similar
to the rest of the UK, where the
top three is Bella, Lola and Poppy.
The names Rosie, Molly and
Teddy are more popular in the
Bristol area than anywhere else
in the UK. And according to data
from Agria Pet Insurance on
dogs’ names registered between
May 2016 and May 2017, these
are three of the favourite names
in the south west, but they don’t
appear in the overall UK top 10.
The data was released by
Agria to tie in with the Kennel
Club’s Eukanuba Discover Dogs
event, which was held in London
in October. Caroline Kisko,
spokesperson for the event, said:

“Dogs are part of the family, so
our choice of dog name is very
personal and our recent research
has indicated that almost one in
five people spend more than two
hours on the choice.
“However, people need to give
a lot of consideration to the right
breed for their lifestyle as well,
to ensure a happy and lifelong

partnership, and sadly some
people are spending less time on
this than choosing the name.
“While 5% choose their dog’s
name on impulse, this is 23%
when selecting a breed.”
The top 10 names in the Bristol
region are: Bella, Poppy, Ruby,
Lola, Teddy, Daisy, Luna, Alfie,
Rosie and Molly.

poorly on tests measuring overall
cognitive performance. The
cats-and-dogs test is quicker
and more successful in spotting
problems in visual processing
that precedes dementia.
“People are terrified about
developing dementia so we think
it is really important to be able
to distinguish who is most at
risk,” said Dr Rimona Weil from

University College London.
“We found that there was a
point where they could no longer
tell whether an animal was a cat
or a dog. We think it might be to
do with changes in the wiring of
certain areas of the brain.”
“Not being able to see just one
picture isn’t a problem, and our
test looks at many images over
time,” she added.
“We’re hoping that once we
can tell who is likely to go on
to develop dementia we can
put them forward for trials of
new drugs. ”
The researchers have launched
a three-year study to see how well
the cats-and-dogs test predicts
cognitive decline over time,
which will be measured by brain
scanning and retinal imaging.
The study was published in the
journal Movement Disorders.

Pet test helps to
diagnose dementia
There are currently around
165,000 people with Parkinson’s
disease in Britain and nearly half
of them will go on to develop
dementia within 10 years. And
there is no way of predicting who
is most at risk of this. But now,
a quick and easy test has been
developed at University College
London to predict which people
with early-stage Parkinson’s are
likely to develop dementia.
In the study 20 people with
Parkinson’s and 11 controls were
tested, which involved looking
at distorted pictures of cats
and dogs. The results showed
that the people who struggled
to tell whether the image was
that of a dog or a cat also did
9
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In the news

Dogs make eyes at their owners
All dog owners will be familiar
with the puppy-dog-eyes
expression often given by their
pets to gain attention. And a
new study has shown that dogs
use their puppy dog eyes for the
benefit of humans only – and
they very rarely use the imploring
facial expression when they are
on their own.
It has always been assumed by
scientists that an animal’s use of
facial expressions is involuntary,
and depends on emotion rather
than being used as a way to
communicate.
But researchers at Portsmouth
University’s Dog Cognition Centre
have found that dogs mainly use
facial expressions when humans
are present and it is a direct
response to attention.
Puppy dog eyes is the familiar
sad expression in which the
brow is raised to make the
eyes appear wider and sadder.
This was found to be the most
commonly used expression
in the study. It is not known
whether the dogs know that they
look sadder, or whether they
have just learned that widening
their eyes elicits affection and
sympathy in humans.
The study looked at 24 dogs
of various breeds, aged one
to 12. All of them were family
pets. Each dog was tied by
a lead a metre away from a
person, and the dogs’ faces
were filmed throughout a range
of exchanges, from the person
being turned towards the dog, to
being distracted and with their
body turned away from the dog.
The results showed that
the dogs stopped their facial
expressions when a human was
not watching them.
Dr Juliane Kaminski is a dog
cognition expert and explained
the findings: “We can now be
confident that the production of
facial expressions made by dogs
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is dependent on the attention
state of their audience and
not just a result of dogs being
excited.
“In our study they produced
far more expressions when
someone was watching, but
seeing food treats did not have
the same effect.
“The findings appear to support
evidence that dogs are sensitive
to humans’ attention and that
expressions are potentially active
attempts to communicate, not
simple emotional displays.”
Dr Kaminski added that it is
possible that dogs’ expressions
have evolved as they were
domesticated as pets.
“Domestic dogs have a
unique history – they have lived
alongside humans for 30,000
years and during that time

selection pressures seem to
have acted on dogs’ ability to
communicate with us,” she said.
“We knew domestic dogs paid
attention to how attentive a
human is – in a previous study
we found, for example, that dogs
stole food more often when the
human’s eyes were closed or
they had their back turned.
“This study moves forward
what we understand about dog
cognition. We now know dogs
make more facial expressions
when the human is paying
attention.”
There has been previous,
similar research on apes, which
showed that they change their
facial expressions depending on
their audience, but this is the
first time it has been shown that
dogs also have this capability.
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Kids’ zone

Taken from raisingourkids.com

